
 

 

 

 

 

 

TERMS AND CONDITIONS 

 

GENERAL 

1. Rates include 15% VAT and are quoted in South African Rands (ZAR). 

2. Rates may be changed without prior notice. 

3. Upon arrival you will be:  

• Required to complete and sign the indemnity form and complete the guest 

book.  

4. Admin Fee:  

• Wattlespring will charge a R100 administration fee for cancellations. This fee 

is payable in advance for any additional accommodation or shooting 

requirements. 

5. Group booking rates apply when booking six (6) or more accommodation units, 

functions, and/or for shooting groups of 30 or more participants. 

6. A 10% service fee will be applied to event bookings for groups of 20 or more 

participants at the restaurant. 

7. Accepted credit/debit card payments: VISA and MasterCard 

8. You will adhere to all terms and conditions as well as the Wattlespring rules. 

 

ACCOMMODATION SPECIFIC 

9. Proof of payment for the 50% deposit is required within 7 days of booking 

confirmation. If proof of payment is not received, a courtesy follow-up will be made. 

After the follow-up, if proof of payment is still not received, the booking will be 

cancelled. 

10. The remaining 50% will need to be paid on arrival. 

11. A R500 breakage fee will be charged with the booking. After inspection of the unit, 

the R500 will be refunded, less any costs for damages or losses. 

12. A R100 cash deposit is required when collecting the chalet key. The R100 cash will 

be refunded upon return of the key. 

 

CANCELLATION POLICY 

13. If cancelling 7 days before arrival, you forfeit 100% of the deposit. 

14. If cancelling 15 days before arrival, you forfeit 75% of the deposit. 

15. If cancelling 30 days before arrival, you forfeit 50% of the deposit. 

16. If cancelling 45 days before arrival, you forfeit 25% of the deposit. 

 

 

 

 



 

 

 

 

 

 

 

IMPORTANT INFORMATION: 

17. Check-in time for all accommodation units is from 14:00. Check-out time is 10:00 for 

all accommodation units. 

18. Late check out or early check in will be at management discretion and room 

availability. A fee of R100 per hour for late check out will be charged. 

19. Smoking in accommodation units is strictly prohibited. 

20. Accommodation units are serviced daily. 

21. No pets are allowed in accommodation units, except guide dogs. 

22. Own swimming towels must be provided. 

23. No additional people are allowed in accommodation units due to space constraints.  

24. Bookings include parking for one vehicle per 2-sleeper accommodation unit and two 

vehicles per 4-sleeper accommodation unit. Additional vehicles will be charged R100 

per vehicle, per night. 

 

Payments 

25. Accommodation can be booked online and/or at Wattlespring itself. Please indicate 

the invoice number, surname, and initials as a payment reference. 

26. Please email a copy of your Proof of payment (POP) to 

accommodation@wattlespring.ca.za 

27. Due to the increasing incidents of fraudulent electronic fund transfers (EFT), we 

require that EFT payments be made at least two days prior to your arrival. If your 

payment does not appear in the Wattlespring bank account upon your arrival, you will 

need to pay the outstanding amount. A refund will be processed if the payment is 

confirmed in the Wattlespring bank account. 

28. No keys will be issued until the full account has been settled. 

29. Cheque payments are not accepted. 

 

Restaurant on-site 

30. No own food or drinks allowed in the restaurant. 

31. Restaurant Hours: Please confirm restaurant hours with staff upon check-in. 

32. Food can be ordered as takeaway and enjoyed in your rooms. 
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Shooting Range Rules 

1. I acknowledge that I am familiar with the basic rules of firearm safety and that these 

rules have been explained to me. 

2. I agree to follow all the basic rules of firearm safety during my visit to Wattlespring 

Sports Club & Shooting Range and while using its range and facilities. 

3. The safe use of firearms requires that I understand and agree to the following: 

a. I will treat every firearm as if it were loaded, I will always keep the firearm pointed 

in a safe direction and never at others. 

b. I will not place my finger on the trigger or inside the trigger guard unless and until 

I am ready to fire. 

c. I will always wear appropriate eyesight and hearing protection. 

d. I will never pass the firearm to anyone without opening and keeping the cylinder 

or action open to verify that it is unloaded. 

4. I will always follow the instructions of the range master.  

5. I agree that the range master may inspect my firearms and ammunition at any time 

during my visit at Wattlespring Sports Club & Shooting Range and has the right to 

prohibit its use at the range unless being trained by Wattlespring Sports Club & 

Shooting Range personnel or pre-qualified by Wattlespring Sports Club & Shooting 

Range, quick draw shooting from a holster is prohibited only ammunition purchased 

at Wattlespring Sports Club & Shooting Range may be used in rented firearms.  

6. I have read this assumption of risk, indemnity and liability waiver and range rules and 

fully understand its terms, understand that I have given up substantial rights by 

signing it, including the right to sue and a trial by jury, and have signed it freely and 

voluntarily without any inducement, assurance or guarantee being made to me and 

intend my signature to be a complete and unconditional release of all liability and 

assumption of the risk to the greatest extent allowed by law. 

7. If the participant is a minor, the undersigned or legal guardian warrants and 

represents that this release, the assumption of risk and its significance has been 

explained and understood and I hereby declare, under penalty of perjury that I am 

the legal guardian of any minor participant. If any provision or term of this agreement 

is held to be invalid, void or unenforceable, the remainder of the provision shall 

remain in full force and effect and shall in no way be affected, impaired or invalidated. 

 

 

 


